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cComePANY PROFILE

In Style Interiors was found in 2009 - the vision of Senior
Interior Designer Teodora Marais. With twelve years of
experience in the industry, her objective is to offer quality
and variety of products at exceptional value, coupled with
excellent client- and after sales service.

The company is located in Edenvale, Gauteng. We do work
throughout South Africa as well as in the neighbouring
African countries.

In style Interiors operates across the commercial,
industrial and domestic markets, specialising in design,
supply and installation of blinds, kitchens, bedroom
cupboards, van|t|es and Iarmna'ted flooring.

Our staff is hlghly tralr)ed and: %d You will receive
on site assistance ‘with co}Q&]rs anbl ﬂeélgn- We manage the
complete site install f;om start to finish and work in
conjunction with our client's work schedules. We coordinate
and communicate on site with other affiliated trade
Representatives to ensure timeous job completion and hand
over.

Our products are of an exceptional high quality standard and
we invest in constant research of durability, modern
technology and styles.

In Style Interiors prides itself on its service, reliability and
attention to detail, which have been adopted through
lengthy experience of our team in the industry. We
guarantee your total satisfaction in your investment.




mission STATEMENT

= We strive to serve and satisfy all the needs and expectations of our
clients.

= We strive towards sound and open human relations between
management, employees, clients and suppliers.

= We believe in healthy non-speculative business practices to secure the
long term stability and survival of our business.

= We believe in controlling costs and expenses continuously but never to
the extent thatiit harms our business.

= We work towards consnstently |mproymg St—a{mdards by innovative
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= We believe that the b| e t;.céﬁtrlbutlorrwf can make to the community
is to expand a suceess siness'to qreate employment opportunities

and thus improving the quhf life offfore South Africans.

= We believe in a free enterprise system in a country free of
discrimination.

=  We believe in the protection of our environment as an asset belonging
to all people of our country.




QUAUTY POLICY STATEMENT

It is the established policy of In Style Interiors to Design and Install Custom
Kitchens, Bathrooms, Built-in Cupboards and any other related interior design
products of the highest quality to the South African market and countries beyond its
borders.

In Style Interiors will at all times strive to satisfy and comply with all demands of it’s
Customers, which encompasses excellent service levels, technical support &
continuous improvement of it's operational processes.

Our Quality Policy is thus directed towards achieving the following goals &
objectives:

% Achieve optimum customer satisfaction and-suppaort;
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% Establish a long- term ca.o.geratlon in e}_splrngartnershlp with our
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% Strive for maximim comﬂmency in aII.OpératlonaI areas;
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% Observe high environmental, safety & workplace standards;

% Practice on-going training of Employees in the skills required for their
specific fields of responsibility in order to maximise their performance;

% Aim to be the leader in the supply of lifestyle related products by out-
performing the competition in terms of product quality, customer
consultation, service and delivery capability.

TEODORA MARAIS
Member
In Style Interiors
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